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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Assignee's Docket No.: 7890 

Group Art Unit; 2662 

Serial No. : 09/229,046 

Examiner : S . T s egaye 

Filing Date: January 12, 1999 

Title t Transaction Processing 
Systems Maintenance 



RECEIVED 

CENTRAL FAX CENTER 

AUG 3 1 2004 



LETTER 

Honorable Commissioner of Patents and Trademarks 
Washington, DC 20231 

Sir: 

On August 23, 2004, the undersigned attorney finalized his Request 
for Reconsideration, drafted in response to the Office Action 
mailed on April 22, 2004. ^ After ■ packaging the Request into a 
mailing envelope, he realized that the Certificate of Mailing on 
the Request incorrectly stated that the Request would be mailed to 
Mail Stop AF. 

A new Request was generated, bearing a correct Certificate of 
Mailing. However, it is possible that the first Request was 
mistakenly mailed. Thus, two Requests for Reconsideration may be 
received by the PTO* 

Both Requests are identical in content, except for the Mail Stop 
designation in the Certificate of Mailing* If two. Requests are 
received, please discard the Request designating Mail Stop AF in- 
the Certificate of Mailing. 

Respectfully' submitted, 



Reg. No, 30,434 



NCR Corporation 

1700 South Patterson Blvd. 

WHQ - 5E 

Dayton, OH 45479 
August 31, 2004 

(937) 445 - 4956 WELTE DIRECT: (765) 296 - 469? 
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RECEIVED 

IN THE UNITED STATES PATENT AND TRADEMARK OPFICeF ENTRAL FAX CENTER 

AUG 3 1 2004 

Assignee's Docket No*; 7890 v 

Group Art Unit: 2662 

Serial No.: 09/229,046 

Examiner: s. Tsegaye 

Filing Date: January 12, 1999 

Title: Transaction Processing 
Systems Maintenance 



CERTIFICATE OF FACSIMILE TRANSMISSION ' 
I certify that the document attached hereto, namely a one- 
page "LETTER," bearing a caption identical to that above, was 
transmitted by facsimile machirie to (703) 872 - 9306 on August 
31, 2004. 

A record, printed immediately after the transmission by the 
facsimile machine used to make the transmission, is attached. 
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